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Leaderspeak

Celebrating Women
 on International Women's Day & Beyond

Infoglen joined the global world community in 
celebrating International Women’s Day, on 8th 
March 2021, a day celebrating the social, economic, 
cultural, and political achievements of women.

International Women’s Day celebration began in the 
early 1900s.  In the year 1908, 15,000 women marched 
through New York City demanding shorter hours, 
better pay and voting rights. For the next couple of 
years National Women’s day was celebrated in United 
States, until in 1911 in an International Conference of 
Working Women in Copenhagen, a woman named 
Clara Zetkin (Leader of the 'Women's Office' for the 

Supporting and celebrating women’s rights is a year-round responsibility. It is not something 
that we should talk about on 8th March and shelf for the rest of the year. According to the 
official IWD website, “IWD marks a call to action for accelerating women’s equality”. Each 
year, IWD platform launches a campaign theme. The IWD Campaign theme for 2021 is 
#ChooseToChallenge.

This year on Women’s Day and beyond, as we celebrate the achievements of women 
everywhere, I also want to raise awareness for all the women worldwide, who are still 
struggling today to lead a decent life, and for communities and organisations where gender 
parity has still not been achieved. I want all of us to look around, take notice and see if we can 
make a difference.

We at Infoglen, Choose To Challenge all kinds of Gender Biases and Stereotypes which have 
caused a hindrance for women in achieving their personal and professional goals.

Empowering women is a great responsibility. It is necessary for gender equality and for a 
better society that women are not taken for granted and are given equal respect. Infoglen was 
founded with these ideals of gender equality and we celebrate women empowerment and 
leadership at every level. We value all the women Infogleners and entrust them with equal 
opportunity and responsibility.

To that end, on this International Women’s Day 2021, we launched WI Circle and had our 
inaugural session. WI Circle is the circle of women empowerment at Infoglen. In a world 
where a majority of women still face biases and hurdles, WI Circle will be a place where 
Women Infogleners come together to support each other, give and get advice and celebrate 
their wins. 
In our first session, we talked about different types of  “Biases” women face, whether it is bias 
at work, or navigating through a new kind of bias due to Covid-19, dealing with the ‘new 
normal’ of lockdown - with online classes for your kids and work from home - or a bias that 
we come across outside work in our community. We also decided to select a bias that each one 
of us will ‘Choose To Challenge’ in 2021. 

With WI Circle we want to raise awareness, bring these issues to the table and try to find 
solutions together. It will also be a place where we mentor and support our fellow Infogleners 
in achieving their professional and personal goals. A place where we come together and help 
those who need our support.

In the words of Adrienne Rich, a poet and essayist, “The most important thing one woman can 
do for another is expand her sense of actual possibilities”. This is exactly what we hope to do 
at WI Circle.

Our success towards Gender Equality without biases, hinges on each and every one of us 
Infoglners making a conscious effort of choosing to challenge all biases and stereotypes for 
women within and outside Infoglen. 

I also want to give a big shout out and thanks to all the Infogleners who supported our social 
media campaign aligning with IWD’s strike a pose and #ChooseToChallenge campaign of 
raising our hands in solidarity.

Let's all choose to challenge wherever we see injustice against women. Let's all work to 
promote gender equality by providing equal opportunities of work, leisure as well as 
decision making regardless of gender, be it at our work, homes or in our communities -  not 
just on Women’s Day, but everyday.

Wishing you all Happy Women’s History Month ! Let us walk the talk !

Cheers,
Saba

Saba Ahmad
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Kudos to Akash, Ganesh and Kruthi !

Celebrating Performance

Heartiest congratulations to 
Akash, Kruthi and Ganesh for 
this wonderful note of 
appreciation from R7. It speaks 
volumes about the great work 
they are doing and all the value 
add they bring to the project. Ganesh GaikwadAkash Garg Kruthi Sirreddy

Kudos to Akash, Ganesh and Kruthi !

 “This is just a quick note to say how impressed I am with the Accion team 
members within the Scrum team. Akash, Kruthi and Ganesh have been nothing 
but welcoming from the start and put a lot of effort into helping me and my team 
get up to speed with the work which has been done to date and the current 
solution. They are always there to answer any questions we have and provide 
guidance. 

In addition to this, Kruthi is doing an excellent job from a testing perspective and 
is a pleasure to work with. Kruthi's ability to cover a high number of story points 
within a Sprint is impressive and invaluable to our team. 

Akash and Ganesh have also impressed me from a technical standpoint and have 
produced a high standard of work since I have been working with them. At the 
minute, they are working on a piece of functionality which will automate a 
process to free up a lot of time and allow us to rollout our project in a scalable 
fashion and is being extremely well received by all levels of R7 IT and the 
business alike.”

Lead, Phantoms Team Shared;

Keep up the good work !

The New Infogleners

Avneet Kaur
Salesforce Developer, 

New Delhi

Your Favourite Quote -  It does not matter what someone is born with 
but what they grow up to be.

Adjective for yourself starting with the first alphabet of your 
name - Allegiant

Top 3 Strengths - Dedicated, Quick Learner, Unyielding

Adarsh Maurya
Salesforce Developer, 

New Delhi

Your Favourite Quote -  Don’t talk, just act. Don’t say, just show. Don’t 
promise, just prove.

Adjective for yourself starting with the first alphabet of your 
name - Accommodating

Top 3 Strengths -  Quick Learner, Good Coding Skills, Adaptive to 
Change

Aamena Ahmad
Associate Consultant- 

Content, Gurgaon

Your Favourite Quote -  "It has been my experience that you can 
nearly always enjoy things if you make up your mind firmly that you 
will" - Anne of Green Gables.

Adjective for yourself starting with the first alphabet of your 
name - Artistic

Top 3 Strengths - Writing Skills, Empathy, Desire for Change

Anam Alam
Senior Analyst- Content, 

New Delhi

Your Favourite Quote -  Be a flamingo in the world full of flock.

Adjective for yourself starting with the first alphabet of your 
name - Ambitious

Top 3 Strengths - Versatile, Quick Learner, Patient

Salesforce News

Ferguson, the largest distributor of plumbing 
supplies has selected Salesforce to power its digital 
transformation.

Read Morehttps://sforce.co/3eoYpll

Coca-Cola bottlers in North America have partnered 
with Salesforce to digitally transform its contact 
center and field service operations.

Read Morehttps://sforce.co/3rxdd4U

Salesforce has announced results for its fiscal fourth 
quarter and full year fiscal 2021. Total fourth quarter 
revenue was $5.82 billion, an increase of 20% 
year-over-year, and 19% in constant currency.

Read Morehttps://sforce.co/3emeckN

Infoglen celebrated International Women’s Day 2021 with the launch of Women Infogleners 
(WI) Circle on 8th March, 2021. WI Circle will be a platform for Women Infogleners to -

The WI Circle will be a place where Women Infogleners can be unapologetically ambitious in 
achieving their goals and voice their opinions on things that matter to them. 

At WI Circle, Women Infogleners (WI) will meet once a month to support and encourage each 
other. Together, they will decide on specific issues or topics they would like to take up during 
their meetings. At each meeting, they will dive into selected topics ranging from identifying 
their strengths to combating any bias at work or otherwise. They can also form smaller WI 
Circles where they have an opportunity to connect more deeply with one another, meet up 
more frequently or work together on shared passion projects. For any WI Circle, there are 3 
main ground rules:

A video to salute all the women out there in the world for their efforts & success and to wish everyone a very Happy 
International women’s Day by celebrating freedom from stereotypes.

Immunity Booster Workshop- Webinar on Employee Wellness !

Here is the recording link https://drive.google.com/file/d/1ukyadV9JRPsaWF55CgMaMqRDPCeil6WM/view?ts=6038f7ba

Infoglen collaborated with Prajna Self Care and conducted an Employee Wellness Workshop 
on 25th Feb. The webinar focussed on -

The session was conducted by a panel of experts curated by Prajna Self Care. Each speaker 
emphasised on integrating practices that enhance well-being into our everyday routine. 
“Don’t wait for the weekend,” the mental health specialist pointed out, which was an 
important takeaway.

The workshop was interactive with each expert discussing challenges and scenarios that we 
could easily relate to. The mental health specialist and clinical psychologist Shilpa Aiyyar 
spoke about mental hygiene - measures to manage stress - such as, becoming more 
disciplined about our sleeping routine, keeping aside dedicated time in the day for 
meditation, physical activity, reading, writing, or anything that helps us relax.

Sajita Sunil, a certified dietician, who conducted the session on nutrition, also made 
extremely relevant points about how these days, with easy access to all kinds of processed 
food and drinks at our fingertips, we easily slip into making unhealthy dietary choices, opting 
for food and drinks that taste good and help us relax but ultimately harm our bodies. We need 
to work on our relationship with food - and that means being patient with ourselves and 
viewing food not just as fuel but also as a source of innumerable benefits that we can avail.

The last segment of the session was by a Yoga expert, Megha Kampli, who demonstrated 
useful asanas and breathing exercises, particularly useful for those of us who have been 
experiencing major back and neck pain due to poor posture and increased time spent at the 
desk, or for those of us dealing with other health and lifestyle related issues. She took the 
participants through each of the movements, highlighting their benefits.

The workshop was a unique opportunity, covering a habit-based curriculum consisting of 
Yoga, Nutrition and Mental Health developed to master the art of self-care and build a solid 
foundation for life. In the workspace, where increasing productivity and meeting targets tend 
to be the focus, discussions and workshops on well-being are necessary to be had, for they are 
reminders for both employees and employers that for each individual, the most useful asset 
and true wealth is their health.

Building immunity Stress management Physical and mental well-being

Latest News @ Infoglen
Launch of  WI Circle

Support one another in overcoming challenges in the workplace and outside;

Share experiences, skills and resources to learn and grow together;

Receive mentorship from women leaders and offer mentorship to those in need;

Lead the path for gender equality at work and outside for all women, especially for 
women in Tech.

Confidentiality

Step out of your comfort zone

Participate by both sharing with and listening to others

Here is the link to WI Circle videohttps://www.linkedin.com/posts/infoglen-technologies_choosetochallenge-wicircle-iwd2021-activity-6774580991248936960-0F4L

InfoQuiz March
What is blockchain and who was its inventor ?

What is the 1/1/1 model in Salesforce ?

Which are the world's 10 largest smartphone companies ?

How large is the mobile CRM market and at what rate is it growing ?

Answers of  Feb Quiz

The global customer relationship management market size was valued at USD 40.2 
billion in 2019 and is expected to expand at a CAGR of 14.2% from 2020 to 2027 as per a 
survey. The industry is driven by growing demand for Software as a Service (SaaS) in the 
deployment of CRM suites and solutions. Mature customer service, automated 
engagement, improved customer experience, and increasing scope of digital operations 
are a few factors fueling the demand for CRM solutions across various industry verticals. 
Moreover, the development of cloud computing technology and the availability of 
various service models such as SaaS, Platform as a Service (PaaS), and Infrastructure as 
a Service (IaaS) is also expected to drive the market growth.

Globally how big is the CRM market, and at what rate is it growing ?

Martin Cooper (born December 26, 1928) an American engineer working at Motorola, 
invented the first handheld cellular mobile phone in 1973, and led the team that 
developed it and brought it to market in 1983. He is a pioneer in the wireless 
communications industry, especially in radio spectrum management, with eleven 
patents in the field. He is considered the "father of the (handheld) cell phone and is also 
cited as the first person in history to make a handheld cellular phone call in public.

Who invented the mobile phone and when ?

Salesforce has acquired 50 companies since 1999. And 10 of these companies were 
acquired in 2016 alone.

How many companies has Salesforce acquired since it was founded in 1999 ?

According to the 2020 edition of the United Nations E-Government Survey of the 193 UN 
Member States in terms of digital government or e-governance – capturing the scope 
and quality of online services, status of telecommunication infrastructure and existing 
human capacity – the top country is Denmark, followed by the Republic of Korea, and 
Estonia, followed by Finland, Australia, Sweden, the United Kingdom, New Zealand, the 
United States of America, the Netherlands, Singapore, Iceland, Norway and Japan. As the 
COVID-19 pandemic forces lockdowns, most countries and municipalities are pursuing 
digital government strategies, many with innovative initiatives – but vast numbers of 
people still do not have access to online services.

Which country is said to be the best in terms of e-governance or digital governance in 
the world ?

Winner of  Feb Quiz

Gopala Krishna

Congratulations, your prize is on the way !

Opportunities @Infoglen
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Lightning Web Components (LWC) have emerged as a powerful programming model for 
developing web components. Significantly bolstering web standards, it is compatible with 
the Aura programming model, coexisting with the same. However, the performance of LWC 
remains unparalleled, which delivers a competitive advantage to its users.

Additionally, Web Components can leverage elements, shadow DOM, modules, templates, 
and various language constructs in ECMAScript 7 and more. Implementing LWC in your 
business, you can enhance your Salesforce Lightning Platform and achieve a greater level 
of work efficiency. 

Speed, Security, and Lightweight nature are some of the key adjectives that can be tagged 
with LWC. Going broader, the benefits can be unfolded in various directions. Right from 
Lightning Data Service to User Interface APIs- LWC has its way for all of us. Let’s throw 
light on some of the major benefits.

LWC, being fast, offers greater speed

For older browsers, LWC provides polyfill automatically, which in the normal case 
would not be supporting the basic web standards (web components, shadow dom, etc.)

Compatible with browsers and enhanced security

Techtalk

Build, Deploy, Reuse and Achieve-
Unlock New Business Potentials Through LWC!

Benefits of  using Lightning Web Components

How can LWC strengthen your business?

How do you take the Salesforce Lightning Platform a step closer to 
using web standards for UI Development? It is through Lightning 
Web Components!

Let’s explore the possibilities of boosting your business using LWC.

Shrikant Bagal

No need to make server calls. With 
LWC JS controllers through javascript, 
the data coming can be simply 
manipulated and can be displayed as 
per your need. 

Enjoy higher speed in component 
rendering through enhanced DOM 
render engine.

Lightning Web Components has 
built-in browser security features from 
Web Components Standards, allowing 
out-of-box usage and fewer custom 
functions. 

Celebrations

Roshan
(New Delhi)
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Sreenath
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Ramrao
(Hyderabad)

1 year
25th Feb

Mrityunjay
(New Delhi)

1 year 
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Deepak
(New Delhi)

1 year
16th March

Birthdays

Work Anniversaries

One Framework, Multiple Platforms, Endless Possibilities

As an organization that aims to achieve unparalleled customer satisfaction, focusing on 
user experience is an important element. Salesforce has always introduced new ways of 
keeping up with the market trend while keeping the cloud element intact- LWC is one of 
them. 

The ability to create new, trendy, and 'just what you need’ kind of a page in your 
environment and for your end users has been the key reason for the adoption of LWC. 

One might have questions about the exact implementation of LWC in their business and 
what do they actually need? Here’s something that might interest you.

Let's say you are an organization with a fifty thousand customer base and you deal in 
membership services. Your transition from Classic to Lightning will open endless 
possibilities of expanding your business and bringing something new to the table for your 
members/users. Using Lightning Web Components to replace your VF pages will not just 
enhance the look and feel of your website/community but will also allow you to add 
numerous pages according to your needs. Looking for a new membership management 
page that caters to a specific audience? You got it! 

Open Source Software benefits the company, and its people as any new technology or idea 
can jumpstart new opportunities in production and operations. Remotely yet 
collaboratively working on codes is a unique skill set which naturally improves writing 
codes, accelerating innovation, hiring, and onboarding. A code, which is meant to be 
open-source is typically associated with good quality software/product design – it is 
modular, extensible, well documented, and allows teams to depend on it with confidence. 
Better code, therefore, associates with better software/products.

The benefits are significant. A single framework allows you to share code between apps. 
And given that LWC is built on the latest web standards, the framework is already 
cutting-edge with the latest best practices and patterns. Consequently, which means 
enterprises everywhere are empowered to quickly build fast, secure, and portable web 
applications with the same standards-based framework, and using the tools and open 
languages of their choice.

Combining Open Source Software to LWC, this is what we achieve...

Under the wider umbrella of Salesforce capabilities, Lightning Web Components is worth 
the try!!

Custom  Contract Intake Form

Custom events

Custom components

Rendering optimization (Nobody likes watching the white circle take endless rounds)

Some other customization that might interest your users…..

Up Close & Personal with Madhu

Madhusmita Das, our QA Engineer from Assam, shared 
insights about her personal life.

Madhusmita Das

InfoBuzz - What is the sweetest memory from your childhood days ? 
MD- I feel blessed to have had a wonderful childhood. Raised in the 
beautiful courtyard of Assam, I cherish the memory of going to school 
with the earthy smell of non metal roads around me. Away from the city 
chaos, I was raised in a wholesome environment where I could enjoy 
each festival and its rituals rooted deep inside me. I usually reached 
school a little early to start my day with some sports and danced on the 

stage like nobody's watching. I feel lucky that I have so much to share yet so much to cherish.

IB - If you had to describe your life in 20 words or less, what would you say ?
MD - Life is not a bed of roses, you struggle to achieve things in life. I too have struggled to be 
where I am today. Regardless of this, I feel I have no complaints with life as God has held my 
hands throughout. Today, I am blessed with everything that I dreamt of. Life is beautiful.

IB - What is your time management mantra ?
MD - I believe in three key management skills (and those of course developed with my 
experiences in life) - be punctual, prioritize your work and stop procrastinating.

IB - How do you balance personal and professional life ?
MD - I do not mix things, instead I choose to finish my work first and then spend my time for 
personal engagements. Sometimes when I need to work beyond the designated hours, it is 
easier for me to achieve that because I don't keep things pending.

IB - What is one thing you hate most ?
MD - Negativity is a big ‘No’ in my life. Being an optimistic person, I believe positivity has the 
potential to help me achieve what is beyond expected.

IB - What is your favourite pastime ?
MD - If I had to be bluntly honest I would choose sleeping (I am sure most of you will relate to 
this). To choose a legit pastime, I would say listening to music, dancing and cuddling my pet 
Momo.

IB - If you had to live the life of a celebrity, who would it be and why?
MD - SHAHRUKH KHAN it is! It would be wonderful to step out on my balcony and see 
thousands of admirers standing there, waiting for me. What else can someone want. And of 
course, how can I forget the ‘Live Life King Size’ Moto. So yes, it is definitely Shahrukh khan.

IB - What do you enjoy cooking most ?
MD - Well, I am more of a ‘Special recipe’ Chef and don’t really enjoy simple cooking. Top 
recipes on my list are Biryani and Mutton Curry (and I cook yum food).

IB - What if you had 6 months of paid vacation? Where would you travel ?
MD - The list is endless and I can just keep writing to answer this. To pick the best 
destinations from my list I would choose Himalayas, Europe, Norway, Switzerland and 
Barcelona.

IB - What's one thing you like about Infoglen ?
MD - It’s not been long since I joined Infoglen, yet so many things to learn and appreciate. A 
company that cares about its employee is hard to find and I can say Infoglen is one of them. I 
had a gap year in my professional career before joining Infoglen, and Infoglen chose to look 
into my skills rather than the gap. I feel as an empowered woman joining Infoglen. Counting 
my blessings !!

Editorial Board: Chief Editor- Fenil Shah; Editor- Shoa Jafri; Designer- Roshan Kandari
We welcome your suggestions/ideas- infobuzz@infoglen.com

Infoglen LLC, 100 Century Center Court, Suite # 301, San Jose, CA, 95112
Email: contact@infoglen.com, Phone: +1 408 642 5329

Performance
Enhancements

Easy to write components that do not 
have a user interface.

Can be reused in other components 
that are more powerful than static 
tools.

LWC enables teams to carry out their tasks faster with sophisticated components, 
working seamlessly on various devices. The entire developmental efficiency gets a 
boost, along with parallel designing with components.

LWC enables users to come up with generic components for a seamless performance. 
It’s a simple drag and drop process on the necessary page while using the generic 
component.

Avoid ViewState Error using LWC and experience a two-way binding process. 

Reusable
Components

Faster
Development

Improved 
Web Standards

With Lightning Web Components, CSS 
(Cascading Style Sheets), Script and 
event range is better and more limited.

Offers more consistency in the design 
of components. 

LWC supports two-way data binding 
that facilitates the coordination of how 
data moves between the components.

Better 
Security, 

Testing, and 
Browser 

Compatibility

The UI Evolution

S- Control VisualForce Pages Aura Lightning Web
Components


